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AArhus university’s policy for 
quAlity AssurAnce in eDucAtion

purpose of quAlity AssurAnce
the purpose of the quality assurance policy is 
to establish a common set of core values for 
quality assurance within the field of educa-
tion for the entire university and across the 
different levels and main academic areas. 

the quality assurance policy contains both 
the university’s overall vision for education 
and learning, including principles for quality 
assurance, as well as a number of objectives 
for this work . the quality assurance policy 
must support Aarhus university’s strategy in 
the field of education and also contribute to 
quality assure and further develop the degree 
programmes at Aarhus university . 

the quality assurance system must provide 
documentation for Aarhus university’s educa-
tional activities . it must also contribute towards 
enabling the study programme directors and 
the boards of studies make decisions based 
on a sound basis with a view to further de-
veloping the quality of the university’s degree 
programmes . 

Quality assurance is defined as the total of 
all activities and methods aimed at syste-
matically and purposefully developing and 
documenting the quality of the university’s 
efforts in the field of education.

vision for eDucAtion AnD leArning At 
AArhus university
Aarhus University offers research-based de-
gree programmes that are characterised by 
their strong academic professionalism . the 
good study environment is constantly in focus 
as an important element in student learning . 

teaching practices and forms are constantly 
developed to maximise student learning out-
comes, involvement and motivation . 

the university’s graduates are innovative 
and capable of transforming knowledge 
and ideas into action in the national and 
international labour market of the future . 

the university’s graduates are active alumni 
who view their education as a foundation for 
life-long learning .
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principles for quAlity AssurAnce
quality assurance at Aarhus university is ba-
sed on Aarhus university’s vision for educa-
tion and learning, and is supported by the 
following principles:  
    
• overall responsibility for quality as-

surance and its documentation lies with 
the study programme director, and is 
carried out in collaboration between the 
management, board of studies, staff and 
students . 

• quality assurance starts with the meeting 
between the students and the academic 
staff, who are the primary participants in 
the quality assurance and the develop-
ment of the degree programmes . the 
university is characterised by having 
highly qualified staff, for whom quality 
assurance is an integrated part of the 
activities of the university . 

• going forward, quality assurance is foun-
ded on professionalism, dialogue and 
knowledge sharing . quality assurance 
supports a systematic and sustained de-

velopment of quality within the entire 
field of education and it also contains 
sufficient retrospective focus to meet 
the legislative requirements regarding 
documentation

• external stakeholders are involved on an 
ongoing basis as part of the evaluation 
and development of quality assurance . 

• the prerequisite for successful systematic 
quality assurance is that the specific ob-
jectives contained in related sub-policies 
are interpreted, clarified and carried out 
by the involved parties at all levels of 
the organisation on the basis of a clear 
division of responsibilities . 

• the relevant management level must 
ensure that the necessary resources are 
available in relation to execution and 
evaluation of quality assurance . 

• the enqA standards are used as the 
starting point of quality assurance, and 
are characterised by co-determination, 
openness and transparency . 
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2 . structure AnD process
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    the lAbour mArket

sub-sections



fo
to

:  a
u

 ko
m

m
u

n
ikatio

n
 / a

u
-fo

to



8

sub-sections
Quality assurance in the field of education is 
divided into five sub-sections: 1. Recruitment 
and admission, 2. Structure and process, 3. 
Development of education, teaching and 
learning environment, 4. Study environment 
and 5. The relation between the degree pro-
grammes and the labour market . 

A range of objectives specifying common 
values for quality assurance have been for-
mulated for each sub-section . .

sub-sections and objectives are the focal 
point in the university’s overall quality as-
surance system . 

the objectives of the quality assurance sy-
stem are both quantitatively and qualitatively 
measurable . 

input leArning processes output

recruitment  
and  

admission

Devel . of education, 
teaching and lear-

ning environment

study environment 

structure  
and  

process

the relation btw . 
the degree prog . & 
the labour market
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http://medarbejdere.au.dk/strategi/uddannelse/kvalitetsarbejde-paa-aarhus-universitet/5-uddannelsernes-relation-til-arbejdsmarkedet/
http://medarbejdere.au.dk/strategi/uddannelse/kvalitetsarbejde-paa-aarhus-universitet/1-rekruttering-og-studiestart/
http://medarbejdere.au.dk/strategi/uddannelse/kvalitetsarbejde-paa-aarhus-universitet/2-struktur-og-forloeb/
http://medarbejdere.au.dk/strategi/uddannelse/kvalitetsarbejde-paa-aarhus-universitet/3-udvikling-af-uddannelse-undervisning-og-laering/
http://medarbejdere.au.dk/strategi/uddannelse/kvalitetsarbejde-paa-aarhus-universitet/4-studiemiljoe/
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illustration of the policy’s correlation with the associated quality assurance system in the 
field of education.

Aarhus University’s objective is to attract well-qualified, talented Danish and international 
students. Aarhus University wishes to promote a conscious and qualified choice of degree 
programme and give the new students a good transition to life as a student at the university . 
The systematic efforts to continue to work with recruitment and admission mean that:

sub-section 1

recruitment AnD commencement 
of stuDies

1 .1 both Danish and international students 
are given the opportunity to make a consci-
ous choice of degree programme based on 
a well-informed and impartial foundation, 
achieved by providing them with knowledge 
of the contents and requirements of the de-
gree programmes as well as life as a student .

1 .2 the university’s degree programmes are 
communicated to potential students with 
consideration of the university’s strategic ob-
jectives and the needs of society .

1.3 The students are offered a start to their 

studies, which promotes academic integra-
tion, an introduction to academic skills and 
supports a good study environment .

1 .4 the international students are provided 
with knowledge of the linguistic, cultural 
and educational conditions upon which the 
teaching at Aarhus university is based .

1 .5 both Danish and international students 
have the opportunity to make a conscious 
choice of master’s degree programme based 
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Principles for quality assurance

Sub-sections Principles

1. Recruitment and 
admission

1.1 Both Danish and interna...
1.2 The university’s degree...

2. Structure and 
process

3. Devel. of educa-
tion, teaching and 
learning environ-
ment

4. Study environment 

5. The relation btw. 
the degree prog. & 
the labour market 

 
5.5 The range of continuing and 
further education courses...

Qualitysystem

indikatorer/dokumentation, procedurer og opfølgning
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sub-section 2 
structure AnD process
Aarhus University objective is to offer degree programmes with academic progression and 
study activity equivalent to the ects prescribed for the overall study programme . the de-
gree programmes are structured so that the students have the opportunity for flexibility and 
mobility and thus can influence their own education with a view to strengthening learning 
and motivation, as well as increasing the number of students who complete programmes . 
The systematic efforts to continue to work with the structure of the degree programmes, the 
courses offered and the courses themselves entail that:

2 .1 the degree programmes are organised 
in such a way that there is an academic pro-
gression during the programme as a whole, 
while also being research-based with focus 
on meeting the specific educational objec-
tives as well as the development of general 
academic competences . 

2 .2 the structure, content and context of the 
degree programmes are communicated to 
the students, such that the students have a 
well-informed and supervised basis on which 
to form an overview of relevant degree pro-
grammes and courses, and in this way, be 

able to make qualified decisions during the 
course of the study programme . 

2.3 The teaching offered and requirements 
for study activity for the degree programmes 
are equivalent to the ects prescribed for the 
degree programmes . 

2.4 There is a transparent and flexible pra-
ctice for merit in relation to descriptions of 
objectives with a view to ensuring academic 
excellence and strengthening the mobility of 
students both nationally and internationally . 
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3.1 Aarhus University’s educational profile 
is developed on the basis of the university’s 
strategic objectives while taking into account 
society’s needs . 

3 .2 the study programme directors and the 
boards of studies, together with the acade-
mic environments, develop the academic 
profile and the educational objectives for 
the degree programmes in collaboration 
with the students, graduates, co-examiners, 
and employers through, among other things, 
systematic assessment of all or parts of a 
given degree programme . 

3 .3 the research-based degree program-
mes are organised to the greatest possible 
extent by active researchers based on the 
most relevant and latest research within the 
subject area, just as the students receive the 
opportunity to acquire and practice scienti-
fic working methods over the course of the 
degree programme . 

3 .4 the physical surroundings are developed 

so that they contribute to stimulate learning, 
and the lecturers make use of both the phy-
sical surroundings and the digital learning 
environments to create attractive study and 
learning environments for the students . 

3 .5 Digital learning environments will be de-
veloped with a view to supporting learning 
in its various phases . 

3 .6 the selected method of teaching provides 
an opportunity to develop the knowledge, 
skills and competences that are included 
in the educational objectives, and which 
are tested at the exam . there is a balance 
between the clearly formulated and com-
municated educational objectives and the 
evaluation criteria that are announced in 
relation to the exam . 

3 .7 the method of evaluation used is de-
veloped on an ongoing basis and is valid, 
transparent and relevant, as well as motiva-
tional and part of the learning process . the 
students are assessed based on recognised 

sub-section 3 
Development of eDucAtion, 
teAching AnD leArning 
environment 
Aarhus universitet har som mål at udbyde og udvikle attraktive forskningsbaserede samt 
attraktive erhvervsrettede uddannelser baseret på en solid faglighed tilknyttet et aktivt 
forskningsmiljø, således at de studerende kan blive uddannet indtil højeste niveau, og så-
ledes at de studerendes talenter kan udfolde sig . læringsmiljøerne skal være motiverende 
for de studerende og understøtte uddannelser med plads til faglig fordybelse og udvikling . 
De systematiske bestræbelser på til stadighed at udvikle uddannelse, undervisning og læ-
ringsmiljø på Aarhus universitet indebærer at:
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and accessible national and international 
criteria, regulations and procedures, which 
are consistently applied in collaboration with 
the organisation of co-examiners .
 
3 .8 the students’ assessment of the teaching 
and course are included in the development 
of these through systematic evaluation based 
on learning and evaluation theory . 

3 .9 good teaching and teaching develop-
ment is recognised, credited, rendered vi-
sible and supported by a clear salary and 
incentive structure for staff with educational 
responsibilities . 

3 .10 lecturers’ didactic academic skills will 
be shaped, maintained and advanced for 
student teachers, phD students, part-time 
staff, assistant professors, associate professors, 
and professors alike, and there is focus on 
teaching-related skills when appointments 
are made . 

3.11 The part-time teaching staff are assig-
ned to permanent academic staff and en-
vironments. The part-time teaching staff must 
have access to the university’s activities and 
resources for promoting quality in the areas 
of teaching and education .
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4 .1 the attractive study environment is based 
on academic integration, which is created 
through dialogue between study program 
leadership, academic environments and the 
students . 

4 .2 the study environment is supported by 
a stimulating learning environment in which 
teaching staff and students interact. 

4 .3 both Danish and international students 
participate in the academic community, just 
as support is provided to initiatives aimed 
at academic and social integration of the 
students . 

4.4 The students are offered individual or 

collective student guidance and feedback 
on their academic performance with a view 
to increasing learning . 

4.5 The students are offered student guidance 
throughout their studies, and students with 
special needs are also offered consultancy 
on resources and conditions . 

4 .6 the physical, social, aesthetic and digital 
facilities are developed, so that they support 
the study environment .

sub-section 4

stuDy environments
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Aarhus university’s objective is to provide an attractive study environment, which contributes to 
attracting and retaining Danish and international students . A good study environment entails 
academic and social integration, involvement, wellbeing and supports learning . the syste-
matic efforts to continuously develop the study environment at Aarhus University entail that: 
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5 .1 the students’ insight into and contact with 
a future labour market is enhanced, partly 
through the possibility of including a proje-
ct-orientated course, and partly through the 
opportunity to carry out project-based as-
signments in collaboration with Danish and/
or foreign private and/or public-sector en-
terprises as part of their degree programme . 

5.2 The students are offered strong academic 
study programmes that provide the opportu-
nity of entrepreneurial and interdisciplinary 
education and modules . 

5 .3 the path from education to job is facilita-
ted by continuous offers of information and 
career guidance regarding completion of 
the study programme, and career options 
including information on the international 
labour market . 

5 .4 the relevance of the degree programmes 

in relation to the requirements of the labour 
market are developed on an informed basis 
through ongoing, published studies of the 
employment situation of graduates and th-
rough strengthened dialogue with students, 
alumni and employers respectively . 

5 .5 the range of continuing and further 
education courses offered is developed in 
such a way that graduates will be given the 
opportunity to continue their academic de-
velopment in continuation of their previous 
degree programme or as a supplement to 
this . 

sub-section 5

the relAtion between the Degree 
progrAmmes AnD the lAbour 
mArket
Aarhus university’s objective is that degree programmes completed at the university will 
educate graduates for the regional, national and international labour market and provide 
the opportunity for attractive jobs and careers . the students must experience coherence 
between the content of the degree programmes and the requirements of the labour market 
- nationally and internationally . graduates from Au can contribute with the most up-to-date 
knowledge, skills and interdisciplinary competences, all of which create value for society . 
the graduates must have an opportunity for a continued professional development in 
continuation of, or as a supplement to, their education. The systematic efforts to continue to 
work with the relation between the degree programmes and the labour market entail that: 
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the quality assurance policy is drawn up by the education committee in cooperation with the academic environ-
ments and the students . 

the policy is approved by the senior management team as of 17 June, 2013 and is applicable from 1 August, 2013 .
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